" INSIGHT Registration form

Economics and Applications Workshop

Please fax the signed registration form together with a copy of the order document to
+27 12 665 5421 or scan and e-mail to coreen.beukes@globalinsight.co.za .
For group bookings, please contact Coreen Beukes at +27 12 665 5420.

I would like to register for the “Economics and Applications Workshop” held from 3 to 6 August 2010 at Ubuntu
Conference and Training Centre, Highveld, Centurion.

R13,750.00 excl. VAT (R15,675.00 incl. VAT),

R11,550.00 excl. VAT (R13,167.00 incl. VAT) early bird discount if you register before 2 July 2010

Yes: (Please tick)

Where did you hear about the workshop?

Company details
Company name:

VAT Registration number:

Company telephone number:

Physical address: Postal address:

Code: Code:

Delegate details
Delegate name:

Direct telephone number:

E-mail address:

Accounting details
Account contact name:

Account contact telephone number:

Reference /Purchase order number*:

* Please fax a copy of the original order document with this registration form *

Approving Manager Name: Signature:

Date signed: Designation:

On signing the registration form, | declare that | have read, understand and accept the terms and conditions.



Terms and Conditions

Programme Description

® Due to the dynamic nature of training courses and our commitment to continuous improvement, IHS Global Insight reserves the right to
change the course content and/or trainer in line with market demands.

Programme Dates and Venues
= [HS Global Insight reserves the right to alter or cancel published dates and change venues without liability.
= In the event of a cancellation where an alternative cannot be provided, monies received in respect of that course will be refunded in full.

Delegate Substitution

" Registered delegates may be substituted at any time prior to the training course without incurring an additional fee. Please notify IHS
Global Insight in writing.

Registration
= Registration for the course will only be effective on receipt of proof of payment or a purchase order.

Payment
® Full payment must be received before the course commences.
= [HS Global Insight reserves the right to refuse admission if payment has not been received prior to attendance.

Cancellations

The following penalties will apply on cancellation:

® 21+ days before a course commences = 20% of the invoice amount.
® 15-21 days before a course commences = 50% of the invoice amount.
® 1-14 days before a course commences = 100% of the invoice amount.

Non-attendance
" Non-attendance will be treated as a cancellation and all outstanding invoices will be due.

Transfers
In the event that a delegate can not attend the course and he/she would like to attend a future course, the delegate may transfer his/her
registration conditional to the following:

Transfers made 21+ days before a course commences will not be charged an additional fee.

Transfers made 15-21 days before a course commences will be charged an additional 20% of the invoice amount.

Transfers made 8-14 days before a course commences will be charged an additional 50% of the invoice amount.

Transfers made 1-7 days before a course commences will be charged an additional 75% of the invoice amount.

The transfer option only applies to delegates who are transferring to a different date for the same course.

Transfers are valid for a maximum of 6 months in advance.

The option to transfer can only be used once, after which non-attendance will be treated as a cancellation and all outstanding invoices
will be due.

If a delegate uses the transfer option, the original course invoice and the transfer invoice remain due, even if the transfer reservation is
subsequently cancelled.

Registration
Registration is confirmed on receipt of a purchase order document or proof of payment.

Ownership and Restrictions on Use; Release

Delegates acknowledges that all proprietary rights used in the Workshop, including copyrights, trademarks and service marks are and shall remain
in IHS GLOBAL INSIGHT and its third party licensors and are not transferred hereunder.

Delegates will be exposed to proprietary data and software as part of the workshop, and is receiving hereunder non-exclusive, non-transferable,
limited access for the purpose of the workshop, and such data and software shall not be redistributed, republished or otherwise made available by
delegates or its Users to any third party. Online or other electronic access to the Services is limited for the duration of the workshop only.
Delegates shall not directly or indirectly disseminate, circulate, publish, copy, display, or permit access to the data and software to anyone.
Delegates agrees to protect the copyrights, trademarks, services marks and other proprietary rights of IHS GLOBAL INSIGHT in the data and
software during and after the duration of the training workshop, and delegates further agrees to honor all reasonable requests by IHS GLOBAL
INSIGHT to protect such rights.

ALL DATA AND MATERIALS ARE PROVIDED “AS IS,” WITHOUT WARRANTY OF ANY KIND. ALL WARRANTIES, EXPRESS OR
IMPLIED, WRITTEN OR ORAL ARE HEREBY EXPRESSLY DISCLAIMED AND NEGATED. IN NO EVENT WILL IHS GLOBAL INSIGHT
OR ITS AFFILIATES BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, LOST PROFIT, LOST ROYALTIES, LOST
DATA, PUNITIVE, AND/OR CONSEQUENTIAL LOSS.

Delegate hereby fully and forever release, discharge, hold harmless and agree to indemnify IHS Global Insight and its employees, directors,
officers, affiliates, representatives, agents, and their respective successors and assigns, from and against any and all liabilities, losses, claims,
demands, litigation, damages and judgments, present or future, known or unknown, foreseen or unforeseen, valid or invalid, direct or
consequential, together with reasonable costs and attorneys’ fees, which result directly or indirectly from any injuries, iliness, disability, death or
other harm to Delegate or its successors and assigns or their respective property, that any of such parties may, in any manner and from whatever,
sustain in connection with the workshop.

For purposes of this Agreement, a “Delegate” is defined as any individual who has registered for the IHS Global Insight Economics and Applications
workshop, who has the right to access any of the Services, data or software, subject to the limitations set forth in this Agreement and the
company or entity at which Delegate is employed or whom it represents.



